NEWS
FOR IMMEDIATE RELEASE:
September 15th, 2021

AN EXCLUSIVE IMPERIAL FLOOR LOUNGE
OPENS OCTOBER 1ST, 2021.
Osaka’s elegant Imperial Hotel has announced it will open an exclusive "Imperial Floor Lounge" on
Friday, October 1st, 2021.
The Imperial Floors are located on the 19th to 21st floors and equipped with security elevators,
original bedding, and air purifiers. The new Imperial Floor Lounge is available only to hotel guests
who use full rate rooms on an Imperial Floor (58 rooms excluding suites) and suites (17 rooms),
including those on regular floors.
An exclusive Lounge Attendant will be assigned to these roomy, high-quality spaces with a total of
46 seats in approximately 220 square meters. A separate charge of ¥7,000 (service fee and
consumption tax included) will be charged accompanying guests who are not staying on Imperial
floor or in suites. This service is not available to children under elementary school age and not
applicable for guests other than overnight guests.
The Lounge offers a drink bar with abundant beverages such as wines and beer, as well as snacks
with alcohol, coffee and tea. Guests can also order a plate of dishes unique to the Imperial Hotel.
Two types of dishes are available, depending on the time of day. Afternoon plates : Snow crab tartlet
with caviar, Scallop and truffle millefeuille, and Roast beef sandwich, etc. (Served : 3:00 p.m.-5:30
p.m.) Evening plates : Snow crab mimosa with caviar, Scallop and truffle millefeuille, Foie gras
tartlet or traditional Scottish confectionery. Assorted sandwiches are also available. (Served : 6:00
p.m.-9:00 p.m.). Please note menus are subject to change.
Behind the establishment of an exclusive lounge is a growing demand amidst the domestic tourist
market and an increased consumption of high-priced goods, specifically consumption by wealthy
people in Japan and overseas amid the spread of the new coronavirus.
(continues)
For further information, contact the Public Relations Department, Imperial Hotel, Osaka
8-50, Temmabashi 1-chome, Kita-ku, Osaka 530-0042, JAPAN
Telephone: (06)6881-1111 Facsimile: (06)6881-4111
https://www.imperialhotel.co.jp/j/osaka/
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To increase customer satisfaction and to enhance new added value to the Imperial Hotel, the Lounge
will be offered to business executives and those wishing to enjoy a comfortable hotel life, as well as
to those who would like to spend anniversaries with their loved ones. The facility will be offered in
anticipation of the expansion of domestic tourism and the decrease of coronavirus after the Covid19 pandemic.
As safety and security measures, the management asks receiving guests’ cooperation in taking body
temperatures and alcohol disinfection at the time of admission, the wearing of masks, and the
reduction of the number of seats in order to secure safe spaces in the common space and the
restaurant. The hotel is thoroughly dedicated to preventing the spread of infectious diseases due to
personal contact, such as setting limits on the number of people and time together and avoiding
crowds.
The hotel website provides suggested safety measures for avoiding new coronavirus infections.
https://www.imperialhotel.co.jp/e/osaka/news/info_coronavirus.html

For further information and reservations, kindly contact Imperial Hotel Osaka Guest Room
Reservations at (06) 6881-4100
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About Safety Measures Against the New Coronavirus Infection at Imperial Hotel Osaka
Imperial Hotel Osaka has obtained GBAC STAR ™ certification which certifies that the facility meets
international hygiene standards for infectious disease prevention measures, and Sharecare Health
Security VERIFIED ™, which certifies the safety of the hotel.
* GBAC STAR ™ certification is provided by the Global Biorisk Advisory Council (GBAC), a division
of the Global Cleaning Industry Association (ISSA) that advocates operating standards for facilities
that carry out cleaning, disinfection and infectious disease prevention protocols. It is granted to
facilities that meet the conditions of the international certification program.
GBAC STAR™ Facility Accreditation. https://gbac.issa.com/issa-gbac-star-facility-accreditation/
* Sharecare Health Security VERIFIED ™ is an evaluation system jointly provided by the worldrenowned travel guide "Forbes Travel Guide" and the digital health company "Sharecare". It is
awarded to facilities that meet 360 screening items such as social distance and health care of hotel
staff.
https://www.forbestravelguide.com/health-security-verified
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An artist’s renditions of the renovated Imperial Floor Lounge, in the Imperial Hotel, Osaka.

